Ha uto }Kanyerecb?

MayueHm cmepun 8pava CyposbiM 83271A00M U y2pOoXarowe rnpousHec: «A amo20 maK He
ocmasnio!», — c makol cumyayueli cmankusaemca MHoxcecmeso spa4veli. MHo20a KOHpAUKM®I,
HaQYaBWUCL C MYyCMAKA, 3aKaH4usaromca ecmpeyveli obeux CmMopoH KOH@PAUKmMa e cyde. 3mo
scee0a Hepsobl, sce20a spemMsa U OeHbeu. Kak npasunsHoO pabomames ¢ #anobamu nayueHmos,
Ymobbi He 00800umeb 0esio 80 pa3zbupamenbcma 8He cmeH MeOUUUHCKOU opeaHuU3ayuu?

Mpo6aembl pelwinum Ha mecTte

MepguuMHCKME OPUCTbI CXOOATCA BO MHEHWUM, YTO ANA CETOAHALWHUX OHEW XapaKTepeH pocT
anob co CTOPOHbI MAUMEHTOB Ha MEeAULMHCKUX paboTHMKOB. UBaH Meuepeit, meaNLMHCKUIA
IOPUCT, AOUEHT Kadeapbl cynebHOM meanUMHbI U MeguunHCKoro npasa MIMCY um. U. A.
EBAOKMMOBA CYMTaET, YTO POCT *Kanob obycnosseH TPeMA OCHOBHbIMM MPUYMHAMM: POCTOM
NpPaBoOBOM FPAaMOTHOCTM MaLMEHTOB, GOPMMUPOBAHMEM HEraTUBHOIO OOLLECTBEHHOTO MHEHMUSA
MO OTHOWEHUID K MEeAMUMHCKMM pabOTHMKAM W TaK HasbiBaeMbIM «NOTPEOUTENbCKUM
3KCTPEMU3IMOM».

Mo copepKaHuUo *Kanobbl MOXKHO NOAPA3AENNUTL HA TPM OCHOBHbIE MOArPYNMbl: CBA3AHHbIE C
OopraHusaumen MeguuUMHCKOM MOMOLLM, Kacalolmeca HenocpeacTBEHHO KayecTBa OKasaHWs
MeANLMHCKON NOMOLLM U CBA3AHHbIE 3TUKOWN U AEOHTO/IOTUEN.

KOMMYHUMKAUMOHHbIM areHTcTBoM «C-meaua» no 3akazy OPIBY «lLeHTpanbHOro HayyHo-
NCCNeaoBaTeNIbCKOTO  MHCTUTYTA OpraHMs3auuMmM W MHbOpMaTM3auMM  34PaBOOXPAHEHUA»
MwH3gpasa Poccun 66110 NnpoBeaeHO nccnefoBaHMe NO BbIABAEHUIO NAaTTEPHOB HEraTUBHOIO
OTHOLLEHMA NauMeHTa Ko Bpadyam. Mo pesynbTaTam 3TOro UccnefoBaHUA Kanobbl NALUEHTOB, C
TOYKM 3PEHUA TEX Bpaven, KOTOPble CMOI/IN OLEHUTb Mepy 06OCHOBAHHOCTU KOHGIMKTOB, Yalle
BCEro HOCAT HeobOCHOBAHHbLINM xapakTtep. Wx pona coctaBnser B cpegHem 80,4%.
CooTBETCTBEHHO, K OOOCHOBaHHbIM *Kanobam BpPauYM OTHOCAT TOMbKO KaXKAayl NATYIO
npeteHsuto (19,8%).

Mpu 3ToM, NO AaHHbIM WccnegoBaHus, 6onee oaHoM TpeTu naumeHToB (38,8%) rotoso
pa3bumpaTbCa U «KMCKaTb NPABAY» MCKAKYUTENbHO B CTEHAX MEAUUMHCKOrO yYpexKaeHusa, a He
3a ero npeaenamu B BblLECTOALLMX opraHusaumax. Ewe Tpetb nauneHTos (35,8%) HaueneHa Ha
MCNONb30BaHME BCEX [AOCTYMHbIX KaHanoB: COoO6WMTb O npobneme M aAMUHUCTPALUM
NeyebHOro yyperageHna, u CUrHaM3MpPoBaTh O HEN B BblWeCToALWME UHCTAHUMN - MUH34paB,
PocsapaBHaaszop v np. U ToNbKO Kaxapli NAaTblM naumneHT (22,1%) B cnyyae BO3HUMKHOBEHMA
*anob M KOHPAMKTHbBIX CUTYaLMI CTPEMUTCA CPa3y *Ke BbIHECTM Npobemy BOBHE, anyacb BO
BHELIHMEe UHCTaHLUMN 1 n3beras obLeHnsa ¢ agMUHUCTPaLMEN NONNKANHUKK. (CM. Tabn. 1).

Aunarpamma 1. Cnoco6bl BO3MOXHbIX ano06 nayueHTos?!

1 Pacnipe/ie/ieHHe 0TBeTOB Ha Bonpoc «KaKMMU 13 3TUX cnocoboB obpalleHnin/»anob sbi 6binm bl
roToBbl BOCMO/b30BaTbCA B byayLiem npyu HeobxoaumocTn?», B % OT ONPOLLEHHbIX
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KOHPAUKTHbIE CUTyauMn LENCTBUTENbHO O4YeHb YacTO PELIAlOTCA Ha YPOBHE PYKOBOACTBA
ne4yebHOro yuyperKaeHus, NOCKONbKY M cCaMa aAMUHUCTPALMA 3aUHTEPECOBAHA B MaKCMMa/bHO
6bICTPOM MX paspelleHMn. B gaHHOM cnyyae, 3agaya Bpaya y KOTOPOro BO3HUK KOHMIMKT C
nauveHTomMm — AaTb PYKOBOACTBY BO3MOXKHOCTb 3TO caenatb. MenatenbHo MHPoOpMMpPOBaTb
AAMUHUCTPAUMIO O KOHONMKTE ele A0 TOro, KaKk 3To caenaeT nauueHT. Monyyums ceegeHusa ot
AOKTOpa, Ha4yaNbHUK byaeT MmeTb Bpema obaymaTb CBOK MNO3ULMIO, onpeaennTb CTeneHb
BMHOBHOCTM WAM HEBMHOBHOCTM Bpaya WAW NauUMeHTa M HaWTU aprymeHTbl ANA
KOHCTPYKTUBHOrO Ananora ¢ nauMeHTOM.

Kak nokasano nposefeHHOe UcCCAeaoBaHME, HECMOTPA Ha TO, YTO NAUMEHTbl AeKNapupytoT
HEBbICOKYH 3)PEKTUBHOCTb YCTHbIX 0OpaALLEHMI K PYKOBOACTBY aAMUHUCTPALUN MEANLIUHCKOM
OopraHuM3aumun, no CBUAETENbCTBY Bpayen, 3a nocnegHui rog 61,7% w3 Hux (Mam ux Koaner)
CTaIKMBA/INUCb C 3STUM ABMeHUeM. B nontopa pasa peke naumeHTbl, N0 CBUAETENLCTBY BPayeH,
obpalatoTca K agMUHUCTPALMU MONMKANMHUKN B NUCbMeHHON dopme — 06 atom coobwmno
38,3% meguKos.

Bonee NonoBUHbI ONPOLLEHHbIX NauneHToB (54,6%) rotoBbl Ha4MHaTb C YCTHOro obpalleHmna B
A4MUHUCTPALMIO MeUUNHCKOM OpraHM3aLmMm n OKON0 NONOBUHbI (44,7%) roToBbl 0bpaLaTbea
B aAMWHUCTPALMIO MOAMKAMHUKN C MUCbMEHHbIM 3asBneHMem. KaxKablit nATblA NauuMeHT B
KOHQNMKTHOM  CUTyauuMum  AonycKaeT obpalleHMe B pPEernoHasbHbIM  AenapTamMeHT
3apaBooxpaHeHua (22,3%) unm Hanpamyio B MuH3apas Poccum (22,6%). 3T ABe MHCTAHUMMU
BbI3bIBAlOT HanboNbLLEe AoBepPUE Y MALMEHTOB NO CPABHEHUIO C MPOYMMM

B cnyyae ycTHoro obpalieHma BaxKHO TaKTMYHO nNpoBecTn beceany ¢ naumeHTom. Ecnm Bpad
AEeNCTBUTENbHO BMHOBAT, TO UCKPEHHUE U3BUHEHMA Nepes NaLMeEHTOM OYEHb YacTO MOMOratoT
noracuTb KOHPANKT.

Echn e, MO MHEHUIO aOMMHUCTPALMM WAW CAMOrO MNPAKTUKYIOWEro Bpaya, BWHbI
MeApaboTHMKa B cnyvyae KOHPAMKTA HET, HO NauMEeHT HacTamBaeT Ha CBOEM, TO, B AaHHOM
C/lyyae, peKOMeHAyeTcA CNOKOMHO KOHKPEeTM3MpPOBaTb CUTYaLMIO, YTOYHMB Yy MaLMeHTa ero
UenM v 3agayun. Bbicnywatb, CIPOCUTb O TOM, KaKMe Yy MauMeHTa eCTb NPeasIoXKeHUA Mo
paspeleHnto KOHOGAMKTA. YTOUHEHNE NOAO0OHbIX BOMPOCOB CHUMKAET 3MOLMOHANbHbBIA HaKan,
no3Bo/AA NepeBecTu beceay B KOHCTPYKTUBHOE pPycno.



OueHb 4acTo B X0A4e TaKoM YCTHOM bBeceabl BbIACHAETCSA, YTO NaLMEHTbl NPeAbABAAIOT 3aMnpochl,
KOTOpble Bpay He MOXeT yAoBAeTBOpMTb. Hanpumep, TpebytoT 6GecnnaTHbIM peuent Ha
NIeKapCcTBO, KOTOPOE He BXOAMUT B MNPOrpamMmy /NbroTHOro obecnevyeHus, MM, Hanpumep,
OTAeNbHyl NanaTty B CTauMoHape. B 3Tom cnyyae OTKa3 CO CCbIIKOM Ha HOPMaTUBHble
AOKYMEHTbI, CMOKOMHOE W BENK/IMBOE NPOACHEHWME, MoYeMy HEBO3MOXKHO YAO0B/ETBOPUTbL TO
WUAKn nHoe TpeboBaHMe, KaK NPaBUIO, COBEPLLUEHHO aieKBAaTHO BOCNPUHMMAETCA NaLUMEHTaMM.
Kak nokasbiBaeT NpaKTMKa, TaKTUMHOE M BHMMATE/IbHOE OTHOLLEHME K Kanobe B 60/blIMHCTBE
Cny4yaeB MO3BO/ISIET 3aKOHUYUTb PaboTy C *Kanobon, 0cO6eHHO, ecIn OHM CBA3aHa C 3TUYECKOM
npobnemoin. Ho, KOHEYHO, Tak NpoMcxoauT He Bceraa. M B MeANLUMHCKON OpraHmM3aLmm BaxKHO
YMEeTb NPaBUAbHO NOCTPOUTb PAabOTY U C NUCbMEHHbIMW 0bpaLLEHNAMMN.

HauuHaem paboTty

ObpaleHna B MeANUMHCKYIO OpraHM3aumto pernameHTtupytotca ®egepanbHbim 3akoHOM N 59-
®3 «O nopsake paccmoTpeHus obpalleHnii rpaxkaaH Poccuitckon  Pepepauum» U
paccmaTpmMBaTbCA A0/KHbI BCE NPeTeH3nn, NocTynalLwme oT naumMeHToB. He oTBeYaTb MOXKHO
Ha QaHOHMMHble ObpalleHMA, a TaKKe Ha o0bpaweHMA C BbIMbIWAEHHbIMU MMEHAMWU W
ncesagoHMMammn. MoXKHO NPOUTHOPUPOBATbL OOPALLEHMA C BONPOCOM, HAa KOTOPbIE MAaLUMUEHT yXKe
nosy4yan NMCbMeHHbIe OTBETbI MO CYLLEeCTBY B CBA3W C paHee HanpaBaseMbiMu 0bpalleHnamm, u
B €ro HoBOM 06palLLEeHNN HET HOBbIX 40BOAOB UM 06CTOATENLCTB. HO NLWb B TOM Cy4Yae, ecm
yKasaHHoe obpalleHne 1 paHee HanpaBaaemble obpalLeHMA HANPaBAAIUCL B OAMH U TOT Xe
rocyAapCTBEHHbIM OpraH AN OA4HOMY U TOMY Ke AO/IKHOCTHOMY AunLy.

TakKe MeAMUMHCKaA oOpraHM3auua MOKEeT He oTBeyaTb Ha obpalweHua, coaeprkaline
ocKopbieHns 1 yrposbl, UAKU, eCAn TeKCT obpalleHna He nopaaetca npoyteHuto. «OOHAKO
cnedyem ydyecmb, 4Ymo ecsau MeOUYUHCKAs opeaHu3ayua He omeedyaem HA Mo0ob6Hbie
obpauwjeHus, mo, Xxomsa OHA He Hecem 3a 3MO HUKAKOU omeemcmeeHHOCMuU, Nomomy 4Ymo
umeem MpPABO HE 0mMBEe4Yamb HA HUX M0 30KOHY, HO 8e/UKd 8epOSMHOCMb mMo2o, Ymo He
nony4us omeema, nayueHm 6ydem obpaw,amesca yie 80 8HeWHUe UHCMAHUuU. B OaHHbIX
CAy4asax, MOMHO 8Ce e HAnpasumb KOPPEKMHOE, 8exsau8oe OomeemHoe MnucbMo. 3mo
yeenu4yueaem WwaHcbl Ha mo, Ymo «pa3bop nosnemos» ece-maku bydem nposedeH 8
meoy4ypexcoeHuu», — noacHaeT UBaH Meuepei.

YTO KacaeTcA CPOKOB PacCMOTpPeHMA obpalLeHMi, TO No 3akoHy «O nopsagKe paccCMOTpPeHUs
ob6paweHnin rpaxkaaH P®» oH coctasnset 30 aHelt. C Apyroi CTOPOHbI, «33aKOH O 3aliuTe nNpas
notpebutenen» perynnpyer A[0CTaTOMHO 60sblION 06bem B3aMMOOTHOLLEHWUIM B cdepe
34paBooxpaHeHuA. N noaTomMy KenaTeNbHO YCTAHOBWUTb CPOK PACCMOTPEHUA MPETEH3UM Ha
YPOBHE MeAMUMHCKOM opraHmsaumm B 10 gHen, yTobbl cobntocTv npaBa noTpedbutens u
TpeboBaHMA fAHHOrO 3aKOHa.

Ona addekTnBHOM paboTbl C 0bpaLLEeHNSIMN rpaXKaaH B MeAUUMHCKOM OpraHM3aumMm Hagnexur
OpraHu3oBaTb KOHTPO/b 33 cobalogeHnem nNpas NayMeHToB. [11a 3TOro B pamkax BpavyebHom
Komuccnmn MeaH lMNevyepelr pekomeHAyeT co34aTb COOTBETCTBYIOLLYIO MOAKOMMCCUIO, KOTOpas
3aHMMAETCA WCKNOYUTENbHO pa3bopom npeTeH3M W gaeT No HMM  3akatodeHusa. [lo
pesynbTaTtam paccMmoTpeHua obpawleHna Heobxogmmo o¢OopMUTb MNPOTOKON 3acefdaHus
BpauyebHOM KoMUCCUU. TaKOM AOKYMEHT MOXKET ObITb NPUB/IEYEH B KAYecTBe A0MNOJHUTE/IbHOIO
[OKa3aTenbCcTBa, eCIN Aeno aonaet no cyaebHoro pasbupatenbcrsa. BoinMcKka M3 NpoToKona
A0/KHA 6bITb BblAAaHA NALMEHTY NO €ro NMCbMEHHOMY 3aAB/IEHMIO.

Mo nonoykam

Ona paboTbl c 0bpalleHnAMM rparkaaH MOXHO COCTaBUTb HEKMI YHUBEPCANbHbIN anrOpuUTM.



1. B xode paccMOTpeHWs npeTeH3un HeobxoauMmMo [AeTanbHO U3y4yuTb TpeboBaHUS
nauMeHTa, MeAMUMHCKYIO AOKYMEHTaUMo, MeAUUMHCKYIO MOMOLLb, OKa3aHHYH MNauUeHTy.
BaXKHO NOMHWTb, YTO MeANLMHCKANA AOKYMEHTAUMA — 3TO PaKTUYECKM €QUHCTBEHHbIN UCTOYHUK
[loKa3aTenbCcTBa Mo BpayebHbiM Aenam. Mo3ToMy BECTM ee Ha0 OYEHb TWATEeNbHO.

2. Heobxoanmo B3ATb OOBACHUTENbHbIE Y COTPYAHMKOB MEAMUMHCKOM OpraHusauuu,
06wWaBWwnxca ¢ naymeHTom. KoHOAMKTHAA cuTyauma A0NKHaA 6biTb MO BO3MOMHOCTM MOAHO
OTpa)KeHa B JOKYMEHTaX.

3. Pasbop npeTeH3nn Ha 3acefaHnm BpayebHOM KoMUccHm.
4. MUCbMEHHbI OTBET NALMEHTY Ha €ro NPeTeH3uIo.
5. JNInyHoe obweHne agMUHUCTPALUN MeAULMHCKON OpraHM3aumm 1 nauyeHTa. OTKPbITbIN

Ananor B 60NbLIMHCTBE C/ly4aeB CNocobCTBYET paspellueHmo KOHGAMKTA.

[danee MOXXHO roBopuTb 06 aNropuUTMe PacCMOTPEHMA Pa3HbIX TUNOB Xanob. Kak noKasbiBaeT
NpaKTMKa, Haumbonee cepbe3Hble MPETEH3UM KacaloTCs HEenocpeAcTBEHHO MeAUUMHCKUX
npobsiem, Tak Ha3biBaeMble K MeAULUHCKME NPETEH3UNY.

B gaHHOM cnyyae, BO-nepBbiX, HEOBXOANMO OLLEEHUTb COOTBETCTBME OKa3aHHOM MeAMLIMHCKOM
NMOMOLLM MNPUHATLIM aNTOPUTMaM U METOAaM NIeYeHUA.

Bo-BTOpbIX, NPOaHaNM3MPOBaTb MEAULMHCKYIO AOKYMEHTauu. «/Mcmopuro Mbl nuwem 014
aKcnepma, — noadvepkHyn UeaH Meuepeii, — CyObl OpueHMUpPYrOMCA UCKAOYUMENbHO HA
30K/I0YEHUS IKCrepma, NMocKosbKY cyObU He ABAAMCA Creyuaaucmamu 8 MmeouyuHe, mo ux
He uHMepecytom meduyuHcKUe moHKocmu. Kakoe 3akao4eHue om akcnepma cyo nosay4um, Ha
OCHOBQHUU MAKo20 OH U 6ydem 8bIHOCUMb peuwieHue». B meaMUMHCKOM AOKyMeHTauum
[OJ/IKHO BbITb OTParKeHO: NPoBeAEeHHbIe UCCeA0BaHMA U UX Pe3y/ibTaTbl, YTO NOATBEPIKAAET
NONHOLUEHHOCTb  MPOBEAEHHOM  AMArHOCTUKM; BCE  Ha3HAYeHusi, 3Tanbl  JIeYeHwUs,
NPOMEKYTOYHbIE OCMOTpPbI; MHPOopMaUMA 06 MHPOPMUPOBAHUM MALMEHTA — NOATBEPKAEHME
nposeaeHna HeobXoAMMbIX Pa3bACHEHUI U 0BCYKAEHUA NeYeHns OT 3Tana NAaHUPoBaHMUA 40
peKkomeHZauni no NPoPpuNaKkTUKe OCNONKHEHUN.

B-TpeTbux, TWATENbHO NpPOaHaIN3NPOBaTb AEUCTBUMA NAUMEHTA C TOYKU 3PEHUA BbINOSHEHUSA
UM CBOUX 06A3aHHOCTEN.

M HaKoHel, OUEeHUTb PUCKU. B paHHOM ciyyae uenecoobpasHO npuBaeKaTb HOPUCTa
MeAopraHu3aLmnm, KOTopbii AaCT rPaMOTHOE 3aK/IloYEHUE MO NPEeTEH3UN.

Y10 MOXKET U JO/XKEH NALUEHT

Ba*KHO MOMHWTb, YTO NALMEHT MMEET NPABO HENOCPeACTBEHHO 3HAKOMUTLCA C MEAMULMHCKOM
AOKYMEHTaunen, a TakKe Ha OCHOBAHMM MUCbMEHHOrO 3aABNEeHMA MOAYyYaTb MeAMUMHCKue
OOKYMEHTbI, OTpaxKawLlime COCTOAHME 340POBbA, WX KOMUWU U BbIMUCKU U3 MeOULMHCKUX
OOKYMEHTOB.

«O4eHb Yacmo MeHA Crpawusarom, a Moxem AU NayueHmM nosay4umses opu2UHAA MeOUYUHCKUX
0oKymeHmos. B 3aKkoHoOamesnbcmee mMAKO20 02pAHUYEHUA Hem, YKA3aHo [pocmo
«MeOUUUHCKUe OoKyMeHMbl» — NoAcHAET MBaH MNeyepelt, — mak Ymo nayueHm umeem rnpaso u
HQ Opu2UHas, HO ay4ue 8ce-maKu 002080pUMbCA HA rpedocmasneHuli emy Konul. MoxcHo
cocnameca Ha 79 cmameto $3-323 «0b6 ocHosax oxpaHbl 300po8bA 2paxcdaH PO», 8 komopoli
YKA30HO 4Ymo 8 00643aHHOCMU MeOuyuHCKoU opeaHu3ayuu exodum obecrieyeHue yyema u
XpaHeHUA MeOUYUHCKOU OoKymeHmauyuu». Ecan e nauMeHT Bce-TakM HaCTaMBaeT Ha
OpurvHase, TO 3KCNepT COBEeTyeT cAesiaTb KOMUK AOKYMEHTA U HOTAapMaJibHO ee 3aBepuTb C
Tem, 4Tobbl OCTaBUTb 3Ty KOMUIO B MeAopraHM3aumnn. A TakKe B3ATb C NaLMeEHTa PACMUCKY, YTO
OH MONYYWU HA PYKM OpUTMHAN.



MauneHT MmeeT He TONbKO NpaBa, HO M 006A3aHHOCTU, OCHOBHbIE M3 KOTOPbIX: cobatoaeHMue
NpaBuN BHYTPEHHEro pacnopagka MeaAMUMHCKOM OpraHusaumm u cobnifeHue pernma
neyeHma n BpadebHbix pekomeHpauui. [JaHHble 06s3aHHOCTU copeprkatca B P3-323. Ecam
HapyLlweHua 6blnv, TO MeAULMHCKME opraHM3aumMmM MoryT GUKCMpOBaTb UX B MeAMLMHCKOM
AOKYMeHTauun. Hanpumep, ecnm nayMeHT He ABW/ICA Ha Has3HayYeHHbIM npuem u 310 HbiIo
OTMEYEHO B AOKYMEHTALMMU, TO B Cly4ae NPETEH3UM CO CTOPOHbI NauMeHTa Ha HeHaanexauee
KQuyecTBO MEAMLMHCKON nomouwM, Ha 3ToT @¢akt ob6s3atenbHO 06paTAT  BHUMaHUE
nposepstoLme.

«Mbl yacmo 2o08opum, Ymo nayueHm sce20a rnpas, Ho A Mo2y 8bl0esnums 4 0CHOBHbIX YC/108US,
Koe0a nauyueHmM He npas: ecsu OH He 8blNoaAHAemM 6HympeHHe20 pacrnopsadka /Y, He
8bINOMHAEM HaA3Ha4YeHUl 8pa4yd, He 8birnosiHAem ycaosuli 0oz2o8opa npedsapumesibHO
3aKnt04eHHo20 ¢ JIMY u ecnau oH ockopbagem meduyUuHCKO20 pabOMHUKA, YmMOo, K COXAsIEHUID,
8 nocsied0Hee 8pems C/y4aemca ocmamo4yHo Yacmo, — ommeyaem MeaH leyepeli. — Ecnu mol
xomum, 4mobbl B03HUKA/AO MeHbWe KOHGAUKMOS8, MO mMO/bKO B83AUMHOE y8ax(eHue,
KOHCMpYyKmMus8HbIl Ouanoe u ymeHue cibluiame Opy2 Opyea rnomoaym HAm 8 peuleHuu smoli
3a0a4u».



	На что жалуетесь?

