Adorosoputbca ¢ NnayMeHTom

)Kano6 om nayuenmos Ha MeduyuHCKue opz2aHu3ayuu u epavell ce200Hs nocmynaem
MHoxcecmgo. HedososibHble ouepedamu, Kauecmeom JedeHusi, 2pyb60Ccmblo nepcoHana
nayueHmbsl NUWYmM X*a.106bl 80 8ce 803MO¥iCHble UHCmaHYuu. Oab2a Psi6uHuHa, kaHdudam
MeJUYUuHCKUX Hayk, mpucm, Jdupekmop HII «MeduyuHckasa Ilaaama Ceepdaosckoll
obaacmu» npedaazaem, KAk MOMIHO NOCMPoOUMb aA20pumM pabomvl C npemeH3UsiMu
nayueHmos, 4mo6bl MAKCUMA/AbHO 3P PeKmueHo ype2yauposams KOHPHAUKM Ha
YpOoB8He MedUYUuHCKOll opzaHu3ayuu.

B nepBylo ouepeab BaXXKHO ONpeJle/IMTh BUJ, MPETEH3UU OT nauueHTa. OT BU/A KaJl0ObI
3aBUCUT TAaKTHKA pabOThl C HEW. YCJOBHO BCe NpPeTEeH3UH MOXKHO pa3/ie/IuTh Ha JBe
O0oJibllIMe TPYMIbI: Kajobbl HAa KayeCTBO MEJUIIMHCKOW NOMOIIMU (JAMAarHOCTUKA U
JieueHHe) U Ha IPeTEeH3UM K OpraHU3alMy Me/IIIOMOIIU U TepcoHaNy (odepejy, 3aNuch Ha
npueM, He3ATUYHOE MOBeieHUe TepcoHasa).

He Tak jieunsimn

[IpeTeH3uH, CBsA3aHHbIE C KauyeCTBOM OKa3aHUs MEeAWIIMHCKOW MOMOILIM, — Cepbe3HbIN
NOBOJ, [IJIsl >Ka/00, OCOGEHHO ec/ad B Mpollecce OKa3aHUS MEeAUIIMHCKON MOMOIIHU
NpUYMHEH BpeJ, 3/0p0oBbl0 manueHTa. CerojHsi y MaljMeHTOB NOSIBUJACh TeHJEeHIHUs
nycaTh TaK Ha3blBaeMble «BeepHbIe» >Xajlo00bl (cpasy B 15 HMHCTaHLUN): OT IJIABHOTO
Bpaua o [Ipesugenta PP, B CreacTBeHHbI KoMUTET, PocaapaBHaz3op u T.1. Ha camoMm
Jlele — 3TO HENpPOJAYKTHBHO, NMOCKOJbKY B WUTOre BCe pPaBHO >ajoba MOCTYNHUT B
peruoHajibHOe MHUHUCTEPCTBO, KOTOpO€ 3alMpoCUT HHPOpMaLUI0 U3 MeJULUHCKOrO
y4dpexJeHusi, Ha KOTopoe OHa M mnoctynuia. Haubosiee AelCTBEHHBIM CMOCO6  JJis
namueHTa — NUCATh XKaJ100y HAa UMs TJIaBHOT'O Bpaya MeJUILIMHCKOM opraHu3anuu. [lo ero
»kasi06e 06s13aTesibHO, TaK JAUKTyeT nOpukas MwuH3apaBa Poccuu, 6yneT co3zaaHa
BpayebHass KOMUCCHUSI.

Yo KacaeTcs airopuTMa paboThl C ITUM BUZ,0M XkaJ06, TO 3pPeKTHBEH TaKOM BapUaAHT:

1. M3yyeHHe NOCTYNUBIIEW >Ka/l00bl C aHAJIM30M BCEW MEAULMHCKOW JOKYMEHTAalUH,
MMewlleld OTHOLIEHHWE K CUTyallud (MCTOPUU O0JIe3HHU, aMOyJIaTOPHbIE KapThl, BbITUCKHU
U3 JIPyTUX MEJUIMHCKHUX OpraHU3alydi U T.1.).

2. B cBA3M ¢ 00513aHHOCTHI0 TMPOBECTU IMOJIHBIM U [IOCTOBEPHBIM aHa/IMU3 KayecTBa
OKa3aHHOM MeJULMHCKOU MOMOILHY, [10JIe3HO HANPaBUTb MHCbMEHHbIM 3aNpOC NALMEHTy
(ero 3aKOHHBIM NpPeJCTaBUTENSAM) C IPOCHOOU U3JI0KHUTH CJeAyIollee MOMEHTHI:

- KOHKpeTHble GAKThl HeHaJJieXallero, Ha B3rJis)J, NanueHTa (3aKOHHBIX
npeACcTaBUTeJel), BBINOJHEHUs BpayaMd, CPeJHHUM MeJUIMHCKUM IepPCOHAJIOM CBOMX
npodeccroHa/lbHbIX 00513aHHOCTEH;

- B 4YeM COCTOSIJIM, Ha B3IJISA[ MNalMeHTa (3aKOHHBIX MpeJcTaBUTesel), HapylleHUs,
JloNylleHHble TPU 0Ka3aHUU MeJUIMHCKOW MOMOILY;

- ObLI JIU NMPUYUHEH BpeJ 3/I0pOBbI0 MAllMeHTA BCJEACTBUE OKa3aHUSA MeIUIIMHCKOHN
nomouu. Eciu otBeT «/la», ToO Kakoi.



- OBLJI JIM IPUYMHEH MaTepUaJbHbIN yllep6 BCAeACTBHE OKa3aHUA MeJULIMHCKON TTIOMOIIU.
Ecnu otBeT «/la», TO M3 4ero, Ha B3rJfJ NayuveHTa (3aKOHHBIX NpeJCTaBUTesel) OH
CKJIa/lbIBaeTCHl.

3. Eciiv mauueHT (3aKOHHbIE MPEACTAaBUTENM) CChLIAITCA B Kajsobe Ha KakKoe-Jaubo
CTOPOHHEe 3aKJIIYeHUe, JIMO0 HaX0oXKJeHUe B MHOW MeAULMHCKOW OpraHu3ali, HO B
NPUJIOXKEHUU K Kajobe HeT KONWM MeAWIIMHCKHUX JOKYMEHTOB, MOJATBEPKAAIIIUX
JlaHHble (GaKThl, TO HEOOXOJAMMO 3aMpPOCHTh KOMUU TaKUX J[JAOKYMEHTOB.  3ampoc
odbopmisieTcss B MNUCbMEHHOW ¢QopMe, HaNpapJsieTCsd IMOYTOBbIM OTIIPaBJIEHUEM C
yBeJlOMJIEHHEM, JINUOO BpydaeTCsl IMYHO M0/l POCIHKCH MAllUEHTY.

4. TloArOoTOBKA 3aK/I0YEeHUs] BpayeObHOM KOMHUCCHUU MO KOHKPETHOW cuTyauuu. s
HOJITOTOBKH MCbMEHHOT0 3aKJIIOYeHUs 11eJ1ec006pa3HO NpHUBJIEYEHUE
BbICOKOINPOdECCUOHANbHBIX CHELUATUCTOB COOTBETCTBYyMoLero npoduis. [ucbMeHHoe
3aKJIl0UeHHe M03BOJISIET 060CHOBATH MO3UIMI0 MEeAUIIMHCKOW OpTraHU3aIluU U SIBJSETCS
3HAaUYUMbIM apTyYMEHTOM B paspelleHUH KOHGJIUKTHOU cuTyauud. Eciu B JanbHeilieM
’KaJoba ImepepacTaeT B HCKOBOe 3asBJIEHHE, BCe MaTepuhasbl NPUOOIIAITCA K
rpakAiaHcKoMy Jiesty. U yke uMeroleecss MHeHHe CIeLUaJUCTa SABJISIeTCS 3HAYMMbIM [1JIsl

cyAa.

5. BeipaboTKka COBMECTHON MO3ULMU B OTBETE Ha >Xajoby: IJIaBHbIM Bpay, FHOPUCT,
3aMeCTHTeJIb [JIaBHOIO Bpadya M0 MeAMLMHCKOM 4YacTH, 3aBeAYIOLUU OTJesIeHUEM,
JiedauiyMy Bpad.

Bo3MoOxHbIe peleHus:

- ’kas100a MpU3HaeTCcsI He060CHOBAHHOM U He MoI/IeXKallled y10BJIeTBOPEHUIO;

- ’Kasioba TMpU3HAEeTCsd YacTUYHO OOOCHOBAaHHOW M 4YacTUYHO MoJJiexallen
YA,0BJIETBOPEHHUIO;

- ’Kasioba NpU3HAeTCs OOOCHOBAaHHOW U MoJJjieXallled yAOBJEeTBOPEHHI0 (KaK IyTeM
JIOCyIeOHOTO yperyJMpoBaHus CIOpa, TaK U MyTeM AaJibHelIIero o6paijeHus nayueHTa B
CyJleOHble MHCTAHI[UH).

6. [loarotoBka oduIMaJbLHOrO OTBeTa Ha »KajJoOy M HalpaBJieHUWe OTBeTa NaleHTy
(3aKOHHBIM NpeACTABUTESAM).

7. JlnyHasg BCTpeya C NalUMEeHTOM (3aKOHHBIMM NpeJCTaBUTEJsIMU) TIJIaBHOTO Bpaya,
3aMeCTHUTeJd TJIAaBHOTO Bpaya [0 MeJAMUMHCKOM 4yacTH, opucta. OHa mpoBOAWTCA Ha
YCMOTpeHHe aJMHUHHUCTPALLMU MEAMLMHCKOro y4dpexzeHus. [luajor c nayveHToM He
OTMeHsIeT NPaBUJIO0, YTO HYXKHO J1aTh IMCbMEHHBIN OTBET Ha PETEH3HUIO.

Bce He Tak OpraHu30BaHO

Jpyras rpymnna »ajsob MaldeHTOB He MMeeT OTHOIIEHUS K JieueOHO-AUarHOCTUYeCKOMY
npoiieccy. B ocHOBHOM npeTeH3UH CBs3aHbl C OpraHU3alMOHHBIMU MOMeHTaMu: «TasioH
Ha NpUeM He CerojiHs, Korja MHe yZj00HO, a Ha 3aBTpa», «MHe He Bblgaau komnuio 100-
CTPAaHUYHOU HUCTOpUM 0O0JIE3BHM Yepe3 4Yac TMOcJe MOJyudeHUs] 3asiBJeHUs O
NpeaoCTaBJeHUU KOMUU MEAUIIMHCKOW [JOKyMeHTaluu», «Bpad rpyb6o co MHOH



pasroBapvBaji» - THUIHWYHbIe NpPUMEPbl TMOAOOHBIX Kaloo. Kak MepuuuHCKOU
opraHu3anuu paboTaTh C TAKMMHU KaJ100aMu I'PaMOTHO?

Bo-nepBbIx, M0JIe3HO pa3paboTaTh NPEeTEH3UOHHbIN 6JIaHK, pacneyaTaTb YTBEPKAEHHYIO
dbopmy B OyMaKHOM BapuaHTe, 0O6eCeYUTh HaJUu4YHe MPETEH3UOHHbIX OJJAHKOB BO BCEX
BpaueOHbIX KAOWHEeTax.

[Ipy BOBHUKHOBEHUU KOHQJIUKTHOM CUTYaLlUM MO BO3MOXXHOCTH MPEAJIONKUTh NaLUEHTY
NPOWTH B MOMeIlEeHUe, TJle HeT JPYruxX MalueHTOB (KabUHET 3aMecTHTeJisl TJIaBHOTO
Bpaya, KOMHaTa /iJisi 03HaKOMJIEHUs C MeJJMLIMHCKOM JJOKyMeHTaluuel U T.4.). [Ipuriacutb
JUis obcyxaeHus (guasora) AOJ/DKHOCTHOE JIMIO, KOTOpOoe OTBevyaeT B OGOJIbHUIE 32
B3aMMO/IeMICTBHE C MallMeHTaMHU B cjy4yae KOHQJIUKTOB (3aMecTHUTeJb [JIaBHOTO Bpauya,
3aBe/IyIOUIMH OT/e/ieHHeM, IOPUCT U T.IL.).

Ba)XHO BHHMAaTeJbHO BbICAYIIATh MallMeHTa, JAaTh BO3MOXHOCTb BbICKA3aTb CBOIO
NO3ULHIO, He IepebUBas ero BCTpeYHbIMU BONIPOCAMU U TeM 60Jiee KOMMEHTAapUSAMHU.
[IpeiIoXKUTh MalMEHTY 3alOJIHUTh 3apaHee pa3paboTaHHbIA NPETEH3UOHHbIN GJIaHK B
NPUCYTCTBUU Bblllle YKa3aHHbIX J0KHOCTHBIX JIUL].

Ec/v nauueHT BbICKa3blBaeT AEWCTBUTEbHO 0O'bEKTUBHbIE 3aMeyaHus (Bpaya J0JIro He
O6blJI0 B KabUHeTe NMpueMa, MeJMIIMHCKas cecTpa pa3roBapuBajia B MOBbBIIIEHHOM TOHE)
JIM60 WHYIO CNPaBeJJIUBYI0 KPUTHKY, BAXKHO M006JIaroJJapuTh €ro 3a MpeJoCTaBJIeHHYI0
uHpopManuto. W coobUUTh Kakue Mepbl OYAYT NPUHATHI B CBA3U C €ro NpeTeH3UsIMHU.
Eciv HeT BO3MOXHOCTH pa3pelidTb KOHQJIUKTHYI CHUTyalUI0 «3/leCb U ceHldyac», TO
11eJ1eco06pa3Ho 0O0bSCHUTDH MallMeHTy, B KAKOWM UMEHHO CPOK OyAYyT NPUHATHI Mepbl IO
€ro IpeTeH3Wd. BaXHbIM B NPETEH3UOHHOM OJIaHKe SIBJISIETCS Ha/M4Mhe MyHKTa C
npocb6oi yKa3aTh KOHTAKTHI MalMeHTa. M eciu 3aMeyaHus naiyeHTa GblJIM pa3yMHbI U
KOHCTPYKTUBHBI, 11eJ1eCO000pa3HO Nepe3BOHUTb MY M COOOLIMTH O IPUHATBIX Mepax.

B ciayyae, ecau 3aMedyaHUs] HOCSAT HCKJIOYUTEJIbHO 3MOIMOHAJBHBIA XapakTep,
IO3UTHUBHO «paboTaeT» BbICKa3blBaHWE IOHUMAHUs BPauOM COCTOSIHUA NMaleHTa.
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